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Introduction:   

In May 2012, as one of the first steps in preparing a village plan, a group of Keswick School 

pupils who live in the village were asked what they thought about life in Portinscale. We 

used what they had to say about the village to help us identify some of the key areas of 

concern for local people. Using this information and discussions with others and the results 

of piloting a draft questionnaire, we devised the final questionnaire which was delivered to 

all the households in Portinscale and How in January 2013. 

We present the full results of the questionnaire below: the responses to each question, 

represented as pie charts, together with an analysis of the individual comments made in each 

section.  

The comments of Keswick school pupils who live in the village are included in full as 

Appendix 1. 

Appendix 2 contains a summary of all results presented in table form. 

 

Section 1  Demographic data: 101completed questionnaires were returned. Of these, 88 

were completed by villagers and 13 by visitors. The total number of people represented by 

these questionnaires was 219, comprising 182 villagers and 37 visitors. The age distribution 

is given below: 

 

 

Half of those completing the questionnaire were over the age of 65. Children under the age 

of 18 made up less than 10% of the total. 
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Portinscale has 373 voters (Allerdale.gov.uk). The results of the questionnaire represent 172 

people of voting age or 46% of the electorate. 

All respondents, without exception, made comments and over 1230 comments were 

recorded in total. 

Note:  Throughout the terms “respondent” or “response” are used to refer to a completed 

questionnaire, the total number of respondents is therefore 101. In some sections (eg 

paragraph 2.2) a further analysis has been carried out to indicate the number of people 

represented by these responses. 

In a very small number of cases, household members wished to record different answers to 

the same question. These were counted as separate responses, which means that for some 

questions the number of responses is more than 101 in total. 

 

Section 2  Roads, traffic and parking: 

Comments on this section were abundant, most people making several comments and 

putting forward one or more solutions for dealing with problems. 

2.1 Condition of the roads: 

 

31 comments were made about this question, 22 of which reflected concern about potholes, 

general roughness and the need for resurfacing. The other main area of concern was the 

amount of water on the road in winter and the dangers of ice for traffic and pedestrians. One 

respondent mentioned lack of gritting on High Portinscale. 
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2.2  Public Transport:   

 

 

29 respondents, representing 57 people, said they used public transport regularly. Of these 

people, 41 were over the age of 65, 13 were 22-64 and one was 18-21 plus one adolescent 

and one child.  

27 comments were made, the majority of comments reflected concern about the infrequency 

of the service, poor advertising and timetabling. Concern was also expressed that the bus 

service may be further reduced.  

A further 11 respondents, representing 22 people, did not use public transport regularly but 

also made comments. This group represented a wider age range - 2 adolescents, 2 young 

adults, 9 adults and 9 people over 65. They indicated that they would use the buses more if 

they were more frequent and at more convenient times. Some were concerned about whether 

there would still be a service when they needed it in the future. Only one person, who did 

not use public transport regularly, said that it was “a very good service”. 
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2.3  Speed of traffic in village:  

 

Opinion is evenly divided on this issue. Of the 56 comments made, 51 said that the speed of 

traffic should be reduced, most stating that 20 mph would be more appropriate. Some felt 

that 30 mph was appropriate but that it needed enforcing. Further suggestions were traffic 

calming, speed bumps and mirrors to help drivers turning out of Dorothy Well and New 

Road.  

2.4  The A66:   
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There were 89 comments on these 3 sections which are considered together. All of them 

reflect difficulties in exiting and entering the village. The speed of traffic on the A66 was the 

main cause of concern and 39 of the comments suggested a lower speed limit of either 40 or 

50 mph. Again, effectively enforcing existing or lower speed limits was also seen as an 

important part of the solution. 

Many wanted the junction to be widened to improve visibility. For left turning traffic, 

lengthening the slip road out of the village could improve visibility to the right and prevent 

the left exit being obstructed by right turning traffic. Ideas for improving visibility when 

turning right included extending the deceleration lane or getting rid of it altogether and 

making a safe haven in the middle of the road.  

Other solutions put forward were for traffic lights (3), a roundabout (13) and making a one 

way system by reinstating the current pedestrian bridge as a road bridge.  

Also, an appropriately placed traffic island would make crossing the A66 safer for 

pedestrians. 

 

2.5 Pedestrian safety and parking in the village:   
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Almost all respondents considered safety and parking to be interlinked and therefore they 

are considered together. They attracted by far the greatest number of comments, 128 

altogether. The vast majority reflected concern about pedestrian safety. The variable width 

of the road and the lack of continuous pavements were frequently commented upon. Whilst 
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a few people accepted the situation as a fact of village life, most were concerned to improve 

it 

37 comments were specific to the lack of pavements. Many of these proposed some warning 

sign at the entrances to the village informing drivers that there are walkers on the road. 

Others wanted a single pavement on one side of the road, suggesting that a hatched or 

similar area, reserved for pedestrians, be painted on the road in areas where it was not 

possible to make a pavement. 

The need for hedges to be kept trimmed was frequently mentioned especially alongside the 

pavement on both sides going to Nichol End and towards the A66. 

Parking on pavements, which forced pedestrians into the road or created difficulties for 

pushchairs etc was frequently mentioned. Parking caused congestion, reduced visibility for 

other road users and forced cars onto the wrong side of the road thus increasing the hazards 

for walkers in areas where there were no pavements. The main problem areas were seen to 

be opposite the Farmers Arms, at Dorothy Well, the cafe/shop and Nichol End. A number 

expressed concern that that this may worsen when the new cafe is opened. 

Parking permits and restricted parking times were less popular as solutions. Double yellow 

lines were seen as the preferred solution by more than a third of respondents, a few feeling 

that there should be double yellow lines throughout the village. However, 13 respondents 

expressed great concern that double yellow lines would adversely affect the village’s image 

and the tourist trade and that they should be used minimally and only if other parking 

options were made available (see 2.7). A number of responses quoted Cat Bells as an 

illustration that yellow lines alone did not solve the problem but simply moved it elsewhere. 

Some felt that the proposed car park at Cat Bells would benefit the village. 

Many expressed the view that enforcing and/or reducing the speed limit would greatly 

improve pedestrian safety. Other solutions included traffic calming measures and speed 

bumps, parking permits for Harney Peak and enforcing no parking on pavements. 

2.6  Options for additional parking: 53 suggestions were put forward. These can be divided 

into 5 main options. By far the most popular (36) was the old saw mill land at the bottom of 

the village. Other suggestions were opposite Derwent Lodge, the turning circle at Derwent 

Hill, widening the road opposite the Farmers Arms and the area beyond the pedestrian 

bridge. 

 One original idea was for householders with spare parking to make it available to the public 

for a fee. Only one response stated that additional parking was unnecessary. 
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2.7 Lighting: 

 

Almost three quarters felt that lighting in the village was adequate. However of the 32 

comments made, 15 found the lighting to be inconsistent and inadequate. The most 

frequently mentioned dark areas were A66 to the Farmers Arms, High Portinscale and 

beyond the suspension bridge. Many expressed concern about poor maintenance and lights 

not working, others stated that some lights were obstructed by overgrown trees. 

5 respondents felt that the lights were old and ought to be replaced by brighter, more energy 

efficient down-lighters which would also reduce light pollution. 

 

Section 3:  The Village Environment 

Approximately two thirds of respondents made comments on this section: 256 comments in 

total. 

3.1 Recycling:  

 

Three quarters of respondents would like more recycling services. Of the 38 additional 

comments, the absence of recycling facilities for plastic (not just bottles), tins or drinks 

cartons was frequently mentioned (19). Purple bag collections were seen as positive, 

particularly for older people and those without a car.  

A number pointed out that there were also recycling facilities at the Derwentwater Hotel. 

Concern was expressed that visitors, especially those in B and Bs, should be encouraged to 

recycle as much as possible and not only newspapers. 
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There were concerns about the visual effects of additional bins and also that their provision 

may result in an increase in rates. 

3.2  Verges:  

 

 

More than 60% of people were satisfied with the upkeep of public areas. Only 11 additional 

comments were made.  Hedge cutting, weed killing and leaf litter were of concern to some 

residents, especially where they reduced visibility for traffic and pavement width for 

pedestrians. The roundabout in front of the Derwentwater Hotel and the entrance to Nichol 

End were singled out as particularly messy areas. 

Volunteering received very few comments other than those related to age eg too old or 

“when I retire”. Some felt that most of the work (hedges and grass) required equipment and 

was not appropriate for volunteers. Two respondents commented that we paid rates or were 

given a precept for the upkeep of verges. 
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3.3  Seating:  

 

About a quarter of respondents felt that additional seating would be desirable. 8 comments 

were made and additional seats at Harney Peak or at bus stops were suggested.  The current 

positioning of some seats could be reviewed eg the one by A66.  Some seats were in need of 

painting. 

One respondent was anxious that additional seats could encourage youths to congregate at 

night and increase nuisance behaviour. 

3.4  Footpaths 

 

 

Respondents were also asked about any existing footpaths which required attention. There 

was some confusion here between footpaths and pavements. Of the 51 comments made, 26 

referred to pavements, their lack and/or narrowness. These comments reinforce those 

reported in 2.5 above. 
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Of those referring to footpaths, there were two main areas of concern: waterlogging on the 

New Road to Ullock path and the Howrahs path, especially the field entrance to this path. 

The state of the Howe Farm to Bog House path was also mentioned. 

There were a number of suggestions for new or better paths such as a wheelchair access path 

along the river, better access to the lake, a bridge from Keswick camp site to the 

Derwentwater hotel and a public path up Swinside. 

The poor state of the steps and path from the Farmers Arms to Dorothy Well was mentioned 

by 2 people. 

3.5 Litter:  

 

This was generally not seen as a problem, perhaps because some residents remove rubbish 

when they come across it. 8 comments were made suggesting extra bins on lamp posts, 

especially near the turning circle. 

3.6 Dog Fouling:  

 

This issue produced many more comments, 52 in total. They were divided between those 

who felt that more bins were needed and those who felt that there were enough bins already. 

It may be that the latter have a point since seven responses pointed out that there were in fact 

4 bins in the village, not one as is indicated in the questionnaire! 

However, 36 comments suggested additional bins. The most frequently mentioned areas 

were Rickerby Lane/High Portinscale, New Road (both ends), the Farmers Arms and Nichol 

End. 

Some felt that the problem was not the lack of bins but that people did not use them and 

suggested reminder notices.  One person commented that there were many more bins 

available in Northumberland. 
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3.7 Signage:  

 

 

 

This area attracted the most comments, 86 in all. The idea of a much better sign at the 

entrance to the village was viewed positively by more than half of respondents and was seen 

as an opportunity to “trumpet” the village’s amenities and enhance its attractiveness to 

visitors. 

However, a note of caution was sounded by a number of respondents who felt that more 

signs could be distracting to drivers, especially at the entrance to the village where the road 

is narrow and there is no pavement.  

Three quarters of respondents felt that a map showing footpaths, the lake and village 

amenities was a good idea. A number commented that walkers and visitors frequently asked 

the way to the lake or to Keswick and often walked straight past the footpath sign which is 

not well placed. Another comment was that satnav in the village is not helpful to drivers 

trying to find the village hall. The most popular siting for the map was Harney Peak/bus 

stop/cafe area. The owner of the cafe offered to have the map displayed in the cafe. Other 

locations mentioned were at the Farmers Arms, the village hall, all bus stops, current notice 
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boards and any new car parking facilities. Additional ideas were a tourist leaflet version for 

visitors and putting it on the village web site.  

If there was not a map, then a lot more signs would be needed eg to village hall, to Keswick, 

to the lake, Rickerby Lane etc. One response pointed out that both the Coast to Coast and the 

Cumbrian Way passed through the village and should be appropriately sign posted. Another 

requested a map of the houses in the village at each notice board. 

6 respondents expressed the view that the village did not need more signs: they “urbanise” 

the village. One felt that they should not be considered at all in times of cutbacks. 

 

3.8 Energy Conservation:  

 

 

 

The results are encouraging: more than three quarters of respondents report having double 

glazing, attic insulation of 300mms, radiator thermostats and low energy light bulbs. Just 

less than half have cavity wall insulation. A few commented that it was not appropriate since 
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they had solid walls. Only 3 additional comments were made on this section, two 

questioning the effectiveness of some measures. 

Surprisingly one third of respondents have had an energy rating assessment 

 

Section 4 : Communications in the Village 

Approximately half of respondents made 121 additional comments on this section. 

4.1 Notice boards: 

 

 

 

Gratifyingly, the majority of respondents are not only aware of the village notice boards but 

also look at them. 26 comments were made in relation to these questions, 12 said that one 

more notice board was needed, preferred  locations are High Portinscale, cafe/Harney Peak 

and on the wall of the Farmers Arms. A number felt that the existing ones could be better 

placed rather than putting up extra ones. 
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8 respondents felt that the boards were cluttered up with out of date or irrelevant information 

and were sometimes difficult to read because they misted up. 

Suggested content for notice boards was bus timetables, taxi numbers, volunteer car contacts 

and information about recycling collections. There should be no commercial information. 

One notice board in the centre of the village should be reserved for events only. 

4.2 Internet/Web sites:  
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Most people have access to the internet at home and one third of respondents works from 

home using the internet. A quarter of responses indicated awareness of the new Portinscale 

web site whilst a third was aware of the village hall section of the Above Derwent site. 8 

comments reflected that the new village web site is in the early stages of development. One 

commented that the parish web site was “too dry”. Two people said that the village web site 

did not come up on a Google search. One wanted an interactive web site 

35 comments were made about internet access. Ten pointed out that both the Farmers Arms 

and the Derwentwater Hotel already had publicly available Wi-Fi. However, the idea of a 

publicly available computer received some positive comments, “a good community 

resource” useful to visitors and villagers without a computer. Four people suggested an 

internet cafe. The preferred sites for the computer were the village hall (at specific times), 
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the Farmers Arms or the cafe. Having a responsible person in charge was emphasized by 

some. 

Internet tuition at the village hall was viewed as “really useful” and should include Mac.  

4.4  Email Contact List:   

 

Two thirds of respondents felt that email alerts would be useful. Only 9 comments were 

made and these reflected divided opinion. Some felt this would be useful for major events or 

for gas, electric or phone works but others felt that this information was already available 

from other sources such as The Reminder or would be better on the web site. Concern was 

expressed about who would be responsible for this. 

4.5  Newsletter:  

 

Two thirds of respondents would like a newsletter. Of the 34 comments made, 23 were 

positive: the newsletter would be a useful resource for villagers and visitors, those without a 

computer and those who have difficulty in getting out. The preferred communication method 

was email or via the web site. 11 expressed reservations about the need for this, such as “not 

enough news” and the effort and cost.  

Concerns were again expressed about who would take responsibility for this, one person 

stating that it should be some-one “capable and literate”. 

Other ideas included a link with Crosthwaite Church magazine, paying the costs via 

advertising or having a regular drop-in coffee morning instead. 
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4.6 Additional comments:  

 

The few comments made on this section reflect the relatively small number of people with 

ideas on this issue. The 9 comments included offers to help in setting up email database.  

One felt that what was needed was a whole village event, such as Best Kept Village, which 

would bring the village together and tidy up the less pristine areas. 

Mention was made of the need for high speed internet link “we need 3G”. One mentioned 

using twitter and facebook.  

 

Section 5:    Community Life and Health 

Again about half of respondents commented on this section, making 152 comments in total. 

5.1 Village Hall Programme:  

 

More than half of respondents were aware of the activities but 4 found the information new 

and interesting. One individual volunteered to join the hall management committee. 
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5.2 Suggestions for Additional Activities: 

 

The response to this section was impressive in both the variety and interest it demonstrated. 

There were 56 suggestions falling into the following broad categories: 

 - Fitness: Tai Chi, Tai Bo, boxercise, kettlercise, keep fit, keep fit for disabled 

people, keep fit for older people, regular (as opposed to intermittent) yoga classes, yoga for 

older people, karate for adults, Zumba, table tennis, badminton, circuit training, Pilates, line 

dancing, Swinside or village walk 

 - Clubs:  gardening club, bridge club, running club 

 - Arts/Crafts: photography, cookery, craft drop in sessions, evening art sessions, 

theatre group 

 - Educational: U3A, lectures, Lake District geology, local history, languages, 

computer training 

 -  Music: singing for fun, music groups (instrumental) 

  -  Social: regular coffee mornings, bingo 

5.3 Village Annual Events:   

 

14 suggestions or comments were made. Some of these reflected enthusiasm for some 

existing events such as (the theatre night, open gardens and one-off special events like the 

Jubilee garden party), ideas about new events – Best Kept Village, Bonfire night, Christmas 

tree and switch-on (one person offering to contribute), party/event for children, New Year 

Dance, an arts/comedy night– and informal social events such as a village lunch and social 

evenings. 
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5.4 Facilities for Children: 

 

Only 3 respondents thought that the needs of children in the village were being met. The 28 

respondents, who felt that children’s needs were not catered for in the village, represented 

76 people, including 10 children under 17. 

However, the 57 comments and suggestions made were not restricted to these people. A 

number said that they had no opinion because they did not know how many children lived in 

the village. Others, including visitors, commented on the lack of children’s facilities 

unfavourably, one respondent describing them as “woefully inadequate”.   

There were 3 main areas identified: 

-  21 said that a play area/play park was needed, perhaps including a cycle track, some also 

suggesting that the old sawmill should be able to accommodate this.  

- a play group, parent/toddler group in the village hall (10 responses) 

- a youth club or supervised activities for teenagers such as snooker, discos, sport, indoor 

bowls, internet cafe, quizzes, music tuition, dance classes for young people, homework  

night and craft  sessions so that young people could learn craft skills from older villagers. 

Other suggestions were that young people should join in activities in Keswick, that we 

consider combining activities with Braithwaite. Also, activities at the marinas and Derwent 

Bank should be more widely advertised. One person said that we should ask the young 

people themselves what they want.  

As part of preparing the questionnaire, a group of teenagers who live in the village were 

asked what village life was like for them. They commented that there was nothing for 

children or young people in Portinscale and that they had to go to Keswick, even just to 

“hang out”. They would like to see an equipped play area, a skate park, youth club, 

adventure days or discounts at the local adventure centres. A full report on their comments 

and ideas is attached as Appendix One. 
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5.5 Participation in Events:   

 

6 people reported that they had difficulty in attending events in the village hall. They made 8 

comments. One person said that she would attend events if she had an escort. Others felt that 

there could be problems when they are older and unable to drive. Parking was mentioned as 

a problem. The timing of events (“village events all on Sunday”) and work commitments 

also prevented participation. 

5.6 Medical Services: 

 

Only 2 people said that they had difficulty in accessing medical services in Keswick. 

However comments were made by 9 respondents. All of these related to people who were 

unable to drive, either now or in the future. Buses are infrequent and limited and taxis 

expensive. The volunteer car service was mentioned but a number were not aware of this. 

One person requested a prescription delivery service. 
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Section 6:  Housing 

Approximately a third of respondents commented on this short section, making 45 

comments in all. 

 

6.1 Housing Need:  The 12 comments reflected concerns that their children would not be 

able to afford housing locally and that people would need to move to smaller, more 

manageable properties as they aged. The lack of transport was cited as a reason why older 

people would need to move to Keswick and why affordable housing is inappropriate for 

working age people without a car. 

6.2 Affordable Housing:  

 

Only a third of respondents answered this question. There were 8 comments, most of which, 

whilst supportive of the idea of affordability and accepting the need for low cost/starter 

homes, were sceptical about what this meant in an area such as this. Local occupancy did 

not guarantee affordability.  There were comments about there being too many holiday 

homes and locals buying houses and then renting them out as holiday accommodation. 

One response suggested building flats and easily managed housing for older people as a 

starting point. 
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6.3 Where?   

 

Infill was preferred to expanding the village boundaries. 9 varied comments were made. 

Some were unsure what “infill” meant. There were only 2 specific suggestions – the old 

sawmill site and buying up holiday homes as they became available. Other comments were 

more general such as brown field sites, waste ground and within the boundaries. One 

commented that there were plenty of sites and another that there were few sites. 

6.4 Assessment of Housing Need :  

 

Most comments were made on this section, 16 in all. Generally these reflected a concern that 

affordable housing did not meet local needs. The lack of public transport and local amenities 

was a major problem. Affordable rented housing was allocated according to priority need 

and not necessarily to local people. 

Planning should involve the Parish Council and should not be led by outside agencies that 

do not care about local needs. Assessment was skewed by the number of second homes. One 

respondent commented that assessment should be carried out in conjunction with Keswick 

as we are “a satellite of Keswick”, another felt that villages should build 10% more homes 

per year and another that only 4 or 5 be built initially and then a reassessment carried out. 

One person pointed out that LDNPA had already carried out an assessment of need. 

Section 7: Have Your Say 

Three quarters of all respondents made comments on this section, 273 comments in total. 

7.1. Likes:  More than half of all the comments made were in response to this question (167) 

and they out-numbered the dislikes by more than two to one. The responses fall into 3 main 

groups – atmosphere, location and facilities. 
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 Atmosphere: (62 comments). The village and its people are highly regarded: 

Portinscale is viewed as a peaceful, friendly, active and unspoilt traditional Lakeland village. 

Words and phrases such as  “a joy to live in”, “unspoilt”, “charm”, “unique”, “a nice holiday 

feel”, “not too spread out”, “ a good balance with the environment” and “perfect” reflect its 

positive image. A further six respondents emphasized this by putting only positive 

comments in the “Dislikes” section with the underlying message “don’t spoil it” 

 Location: 43 comments. As may be expected many comments referred to the 

beautiful scenery, access to the lake, to the fells and local walks. The position of Keswick in 

relation to the village was largely seen as positive being near enough to walk to Keswick 

(the suspension bridge had a number of favourable comments) yet far enough away to be a 

separate village “slightly hidden away”. Its easy access to the A66 and the access to the 

Buttermere bus were important for locals, visitors and walkers. 

 Amenities: 62 comments. The Farmers Arms (22) and the village hall (21) were neck 

and neck in the popularity stakes. Both were seen as having a central role to play in village 

life. In addition the pub staff were appreciated for their friendliness and the village hall 

committee received additional positive mentions too. The cafe/new restaurant, the marinas, 

the Dandelion, the mobile post office and the good quality accommodation were all valued. 

Other positive aspects were red squirrels and picking up the newspapers from Peter’s 

garage. 

7.2  Dislikes: 75 comments. Most made positive suggestions as to how to overcome 

perceived problems. As may be expected, problems with the roads, pavements, parking and 

the A66 are frequently mentioned (23) and reinforce the comments outlined in Section 2. 

The other major area of concern (24 comments) is the lack of a shop/post office for 

essentials such as papers or milk. 

New concerns raised were: 

  - preserving the village’s identity, especially restricting the number of holiday 

homes, some of which are empty throughout the winter. The village needs a large enough 

nucleus of residents to preserve its identity. Additionally, two respondents were concerned 

about the inconsiderate behaviour of some visitors renting holiday houses and another 

mentioned domestic sewerage problems created by visitors 

 -  developing a more balanced age group and a more balanced economy by 

encouraging young people to stay in the area through the provision of more employment 

opportunities locally which are not all tourist orientated. One suggestion was craft centre/art 

gallery/other small business. 

 - the lack of an identifiable centre to the village and fears that this could lead to us 

becoming a suburb of Keswick. The need for a village map and much better entrance signs 

with flowered areas were suggested as helping to remedy this 

 - the need for more social organisations in the village, the WI being the only 

identifiable one. More community events such as “knit and natter” 
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Other concerns were 

 -that those without a car were out on a limb because of infrequent public transport 

 - areas that need tidying up such as Nichol End and the turning circle 

Individual concerns were the lack of a mobile library, the lack of street names and dog mess. 

7.3 Additional Questions: 25 comments. Many respondents used this section to air 

additional concerns or to elaborate on ones already raised. It is difficult to group these 

coherently as they cover all sections. As far as possible, these have been included under the 

appropriate section. 

New areas mentioned were the barely adequate land line telephone service, the speed of 

broadband and the need for a 3G connection, the lack of public toilets, concern that the 

sawmill site should be regarded as a public amenity and that we should have a skills register 

to help voluntary maintenance work. One made a plea that the opinion of holiday home 

owners should not be ignored: holiday homes are occupied 40 weeks per year and bring 

trade to the village and employ local people. 

Finally, 5 respondents expressed their thanks for a comprehensive questionnaire which they 

hoped would provide opportunities for improving the community. 
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APPENDIX 1:    Meeting with Students of Keswick School 3rd May 2012 

Portinscale Village Plan:  Meeting with Students of Keswick School  3rd May 2012 

Introductions/Purpose of the Plan / Importance of contribution and identifying issues / suggestions 

Ages / Gender  of Group  Met 5 of the 7 student residents of Portinscale ages: 12,14,16 

What’s the best thing about living in Portinscale? 

• Walks nearby, Kayaking, Space for horses 

Worst thing? 

• Crossing the A66 – 2 students had to be taken by car to school to avoid crossing the A66 

• Nowhere to hang out 

• No regular buses to anywhere other than Keswick 

Social & Leisure Activities: ( eg variation of activities on offer & what residents would like to see/ 

Networking for particular groups – youth – young mums etc/ Whole Village events etc) 

What sort of activities currently exist for you? 

• None, we have to go to Keswick to hang out 

What would you LIKE to see provided for you in the village (leisure and social)? 

• Play area with a shelter and equipment 

• Skate Park  (one student had taken soundings from many others prior to meeting and this was 

to be emphasised!) 

Have you ever been to the Village Hall? 

• Yes for a Fancy Dress party when we were small 

• Tried to book it for my 13th birthday ( 2009) but they weren’t keen – thought we would make a 

mess  or make trouble I think 

What would you like to see going on at the hall? 

• Disco – one – off – no oldies!! 

• Youth Club in Keswick but if we had it in Portinscale no one might come 

• Positives about Youth Club in Keswick – Games with prizes/ bingo/ half price drinks/ Pool 

table / X-Box 

Communication: 

Do you ever read the village noticeboard? 

• What board?! 

• I scan it for information 

What about Portinscale having a website with activities etc on it? 

• Great idea as most people online 

What sort of stuff would you like to see on it? 
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• Youth section – activities for Youth in the area 

Promoting the Village: 

Where do you currently have to travel to for social and leisure activities? 

• Keswick town and park 

• Used to go down by the Lake when there was a swing! 

What would draw young people in? 

• Stuff to do! 

• Skate Park 

What sort of activities / events would put our village on the map? 

• A Portinscale Village Adventure Day! 

• Discount for locals at Newlands Adventure Centre /  annual pass? 

• Activity day for families at Derwentwater Marina – why is it tucked away? 

If a visitor  bumped into you in Keswick and asked what Portinscale was like – how would you sum it up? 

• Great place to retire! 

• Quiet(!) 

• Residential 

• Good for Mountain Biking 

Environment & Infrasructure:: ( eg Roads/ Parking/ Speeding/Public ransport/Broadband/Recycling/ 

Litter/Dogfouling/Street Lighting/ Signage etc) 

Do we have problems with these in Portinscale? 

• Yes! Need recycling facilities – Ullock can’t have bins because too expensive 

• Street lighting on main road through village 

• Path to cross to school to avoid A66 

• More postboxes! 

• Better signs for village saying what facilities we have (eg marinas) 

Anything else you would like Parish Council to know about ?   

• Main road A66 is a real problem 

• Parking near the marinas in summer is a real problem – my dad can’t get his tractors through 

• More activities for young people! 

 Would you be interested in continuing to  help with the Village Plan?  Thanks 

• YES!  ( THIS WAS UNANIMOUS!) 

Steph Smith on behalf of Village Plan Group May 2012 
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APPENDIX 2  SUMMARY OF ALL RESULTS: 

Section 1 Demographics of Respondents 

Table 1: Age Groups by Type of Residence 

Age Group 0 - 4 5 - 11 12 - 17 18 - 21 22 - 64 65+ Total 

Main 

Residence 

2 3 5 3 75 94 182 

Holiday 

Home etc. 

1 2 4  16 14 37 

Grand Totals 3 5 9 3 91 108 219 

 

Section 2  Roads Traffic and Parking 

Table 2 Roads, Public Transport and Parking 

Question YES NO No Opinion 

Are you satisfied with the condition of the roads in the 

village? 

61 31 8 

Do you use public transport regularly? 29 74  

Are you satisfied with public transport through the 

village? 

25 16 27 

Is the 30mph speed limit appropriate for the village 50 50 1 

Question YES NO No Opinion 

Is the speed limit for that section of A66 by-passing 

Portinscale appropriate? 

30 60 4 

Do you think there could be any improvements to access 

from A66 entering the village? 

39 48 12 

Do you think there could be any improvements to access 

to the A66 leaving the village? 

51 37 12 

Do you think road safety for pedestrians in the village 

should be improved? 

76 17 10 

Do you consider existing street lighting in the village to be 

adequate? 

73 19 8 

Does parking on the roads and pavements cause YOU any 

concern? 

68 33 3 

Would you support - residents parking permits? 15 56 28 

                         Or    - double yellow lines? 38 49 13 

                         Or    - restricted parking time signs? 11 69 19 

 

Section 3    The Village Environment 

Table 3a Recycling and village environment 

Question YES NO No Opinion 

Would you like ABC to extend its recycling service 

eg purple bags? 

76 17 9 

Are you concerned about the upkeep of public 

areas eg verges? 

16 64 17 

Would you consider volunteering to help maintain 

these areas? 

18 64  
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Question Yes No No Opinion 

Would you like to see more seating for residents 

and visitors? 

24 52 26 

Is there a need for additional footpaths in the 

parish? 

41 39 20 

Are the existing footpaths adequately signed? 58 22 18 

Do you think that litter is a problem in 

Portinscale? 

11 87 4 

Do you feel that there are sufficient poop bins in 

Portinscale? 

31 52 19 

Is directional and amenity signage adequate? 58 25 18 

Would a sign at the A66 entrance to the village be 

useful? 

58 23 16 

Would a village centre visitors’ map indicating 

footpaths, the way to the lake etc. be useful? 

73 12 16 

 

Table 3b  Energy Conservation 

Question YES Planning No  

Do you have double glazing/secondary glazing? 87 4  

       “             attic wall insulation? 76 2  

       “             cavity wall insulation? 45 1  

       “             radiator thermostats? 83 1  

       “             low energy light bulbs? 94 0  

Do you have an energy rating assessment? 28  67 

If No would you find it helpful to have one? 20  47 

 

Section 4  Communication in the Village 

Table 4 

Question YES NO No Opinion 

Were you aware of the whereabouts of village 

notice boards? 

96 6  

Do you look at them? 83 18  

Would you like an additional notice board? 8 62 30 

Do you have access to the internet at home? 88 14  

Do you work from home using the internet? 32 69  

Do you know about abovederwent.org.uk? 31 67  

Do you know about new website portinscale.org? 23 63  

Would you like a computer to be available in a 

public place? 

15 44 42 

Would you like Wi-Fi access to be available in a 

public building? 

26 23 48 

Would you be interested in computer tuition in 

the village hall? 

26 52 23 

Would you find it helpful to receive email 

warnings about road closures, cycling etc? 

61 27 13 

Would you like a village newsletter? 63 16 19 

Have you any other ideas about how 

communication in the village could be improved? 

11 39 36 
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Section 5   Community Life and Health 

Table 5a Village Activities 

Question Yes No No Opinion 

Are you aware of/thinking of joining activities or 

events in the village hall? 

57 42  

Are there any other sports/fitness/hobby activities 

not provided that you would like to see? 

33 27 35 

Would you welcome additional annual village 

events? 

25 17 52 

Do you feel that the needs of pre-school children 

and young people are being met? 

3 28 66 

 

Table 5b Access to Events and Services 

Question Yes No  No Opinion 

Do you have any problems accessing village hall 

events? 

6 87  

Do you experience problems accessing medical 

services in Keswick? 

2 96  

 

Section 6  Housing  Table 6  Housing Needs 

Question  Yes No No Opinion 

Do you or your family have any specific housing 

needs now or in the next 5 – 10 years? 

15 77 7 

If so, would it need to be “affordable”? 9 12 14 

If more housing were built, would you prefer it to 

be on “infill” sites 

56   

......or on the edge of the village 17   

Do you believe that an assessment of local needs 

for low cost housing should be carried out and 

sites identified? 

42 31 22 
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APPENDIX 3:   Membership of Village Plan Group 

Steph Smith – Convenor 

John Brooks 

Geoff Davidson 

June Davidson 

Maggie Potts 

David Quainton 

Brendan Smith 

 

 


